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Executive Summary

· 41 of the 81 Canadian universities scanned offer a total of 107 programs in public administration, with the largest number of universities found in Ontario (15 institutions offering 52 programs), followed by British Columbia (8 institutions offering 18 programs);

· Canadian universities issue a range of credentials for their public sector programs, from bachelor degrees (68), to diplomas (9), to certificates (38). While the definition of a degree is uniform, universities vary with respect to what constitutes a certificate and what constitutes a diploma.

· While more than half of the undergraduate programs at Canadian Universities that focus on the public sector can be categorized as programs in public administration, public sector management or public policy studies, this does not capture a large number of programs that focus on a specialized area within the public sector. These programs include: local government, health administration; criminal or justice studies; First Nations Governance; and not-for-profit studies.

· Public Administration education specializing in local government is unique in that it is overwhelming delivered as a certificate program: 11 out of a total 12 programs. Local government programming typically is developed in collaboration with the provincial government departments responsible for municipal affairs.

· There are a large number of professional development programs offered by universities across Canada that focus on some aspect of public administration training.  These vary greatly in terms of their structure, rigor, and focus. Because of the volume and diversity of these programs, the decision was taken not to include them in this study, as more time and resources would be necessary to do a proper analysis.

1. Introduction and Definitions

In 2007, the Canadian Association of Programs in Public Administration (CAPPA), with the support of the Canada School of Public Service, commissioned two studies on the state of undergraduate public administration education in Canada – one on programming offered by Canadian colleges and the other on programming offered by Canadian universities at the undergraduate level.  Dr. Ted Glenn of Humber College was named Principal Investigator of the colleges project and Dr. Lorna Stefanick of Athabasca University was named Principal Investigator of the universities project.

The universities project faced a number of challenges. The first challenge was how to decide what institutions would be considered a “university” for the purposes of inclusion in this project. There is an increasingly diverse array of institutions that offer university degree programs across Canada as well as variation among provinces. While the definition of what comprises a university might seem self evident, it should be noted that in Canada, there is no central body that accredits universities at the national level.  This regulatory task falls within provincial jurisdiction.  Each provincial ministry responsible for post secondary education establishes its own criteria and has its own quality assessment process. The Association of Universities and Colleges of Canada (AUCC) is often seen as the de facto regulatory body; 92 universities across Canada have applied and been accepted as members of this body. But not all institutions that have provincial university designation are members of this organization.

This project tried to be as inclusive as possible; all universities across Canada that have been designated as such by provincial governments, including AUCC members are included. University-colleges were also included in this study. Programs of universities that are federated or affiliated with another university were included, but these programs were not considered as being offered by a distinct university. That is, programs offered by affiliated/federate universities are considered to be from a single institution. Foreign universities that operate in Canada under the authority given to them by provincial governments were not included. 

The second definitional challenge was one that was shared with the colleges’ project; specifically, how should a public administration (PA) program be defined?  For both the college and university-based projects, we define public administration as "the system of authority, people, offices and methods that [public] executives use to achieve defined objectives."
 The critical feature of this definition is that it distinguishes public administration from general business administration in the support given to publicly-elected executives and their delegates in achieving public goods. 

A third challenge was what to do with certificates and diplomas: universities define these differently.  For example some certificates are only four courses in length, while others are 12.  Certificate courses can be similar to a typical 36 hour undergraduate course, or they can be a few hours with no evaluation of learning. Similarly, some programs that would be defined as a certificate in one university are called diplomas in others. Some credentials are offered as professional development, some are offered for undergraduate credit, and yet others require a bachelor’s degree for entrance into the program.  The same difficulties are encountered when looking at diplomas. For the purposes of this study, only those programs that comprise courses that are roughly similar to an undergraduate degree credit worthy course are included (i.e., over 36 hours and some form of evaluation of learning). For the purposes of this study, a program is considered a “certificate” if it requires the completion of 10 or fewer courses, even if it is called a diploma by the university that offers it.

Finally, the most daunting challenge was data collection. The majority of data was obtained from university websites that differed tremendously in quality. Some websites are very easy to navigate and contain a wealth of information. Others are extremely difficult to get around, contain dated and incomplete information, contain dead links, and ignore some of the most basic principles of website design. Some navigational difficulties were also encountered on the French websites because of the limited fluency with that language on the part of both the principal investigator and the research assistant.

These challenges notwithstanding, we charged ahead. As a first step toward defining what is and what is not an educational program in public administration, we did an initial scan of the many university programs that provide courses focused on some aspect of public administration (defined as systems of authority that support publicly-elected executives and their delegates in achieving public goods).  These programs were divided into the following categories:

· Public Administration: programs falling into this broad category are designed to equip students with a comprehensive education that includes the necessary skills and knowledge for seeking employment in the federal, provincial or municipal levels of government.  The function of public administration includes the following activities: primary research, including the design and conduct of interviews, focus groups, surveys, public consultation processes, etc.; secondary research, including review of government documents, output from think tanks, academic resources, media, etc.; critical analysis in order to determine the key lessons, knowledge, direction, recommendations considered in the course of research; writing, especially summarizing and conveying the knowledge and recommendations gained in the course of research in informal and formal reports for executive decision-makers; 

· Public Sector Management programs include courses from the following areas: organizational behaviour; human resource management; labour relations; law; finance; budgeting; accounting; business planning, politics; and electoral studies. While these are closely related to the programs in public administration, there is more attention paid to business management principles and their transferability to the public sector than there would be in a traditional PA program.

· Public Policy Studies consists of programs with courses in the following areas: political science; political economy; policy planning; public policy; public affairs and policy management.

· Local Government programs include courses designed to train students for the unique demands of municipal government.  They include: basic accounting practice; micro/macro economics; geography; local government legislation; local government accounting; citizen engagement and consultation; financial management and budgeting.

· Health Administration includes courses in the following areas: the organization of the Canadian health care system, community health planning, health promotion; health inspection; long-term and community care administration; emergency health services management; environmental health; population and public health.

· Criminal/Justice Studies programs provide students with instruction in the administration of justice, security, and the practice of law. They include courses in the following areas: police management; human rights; cross-cultural awareness; community policing; administrative, constitutional, criminal, international, taxation, and immigration and refugee law.

· First Nations Governance programs prepare students for leadership and administrative roles in First Nations government.  They focus on native languages; culture; administrative practices; and issues unique to First Nations in Canada.
· Not-for-Profit programs are part of a sector that arguably does not directly support the work of publicly elected officials, however, not-for-profit groups often play a critical public sector service delivery and policy role, particularly in an era of “smaller government.”  Programs include courses in policy; politics; law; advocacy, leadership, human resources; and finance.
· Other programs is a “catch-all” category that includes programs on public taxation and its administration; information technology in the public sector; and information access and the protection of privacy.
Our initial environmental scan of undergraduate university programs yielded literally hundreds of programs across the country that prepare students for careers in the public sector by providing education and training in at least one of these areas.  Obviously, not all of these programs should strictly be considered public administration programs.  While many of these programs include courses in public administration, their core focus is elsewhere (e.g. they focus on developing analytical thinking or they focus on specialized public sector service delivery of some sort). In order to be considered a program in public administration for the purposes of this project, we developed a three-stage definition that requires an undergraduate university program to have: 

a) as one of its primary goals (as stated on a website, or brochure), preparing students to provide support to publicly-elected executives and their delegates in their efforts to define the public good and implement programs in support of achieving the public good; 

b) about 20% of its courses specifically prepare students to understand and define what public goods are (political science, urban sociology, public policy, etc.); and

c) about 20% of its courses specifically prepare students to provide support to publicly-elected executives in at least one of the categories outlined above (i.e. policy, HR, finance, communications/public relations, operations, and legal).
One important group of programs that is not included in this project are professional development programs, most of which are offered through continuing education units of universities across Canada.  This is an important omission as there are literally hundreds of these certificate and diploma programs, in addition to a plethora of workshops and seminars. Professional development programming plays a crucial role in the life long learning of those who work with or within the public sector, particularly at the provincial and municipal levels. While these programs are admittedly an important feature of the universe of public administration programs across Canada, it was simply beyond the capacity of the present project to include. That said, however, there are many certificate and diploma programs that are made up of courses that can also be used toward degree programs.  These certificates and diploma programs were included in this analysis.

One exception was made with respect to the exclusion of professional development programs; this was in the area of provincially focused distance education certificates in local government offered by universities. Municipal administrators across Canada take these programs. Though the quality varies, the courses within them are structured much the same as a university course that is credit worthy toward a degree.  More importantly, the universities that offer these programs developed them in consultation with the departments responsible for municipal affairs.  Many municipalities in Canada require the completion of these certificates in order to qualify for selected positions within local governments. As such, these programs perform a gate-keeping role in addition to a professional development role.

Some professional development certificates whose courses resemble credit worthy courses offered in degree programs may have inadvertently been omitted while others may be included that should not have been.  The diversity and volume of these programs make the categorizing of tasks difficult; as such, this is admittedly a rather cursory overview.

2. Overview of Public Administration Programming in Canada
At present, 41 Canadian universities offer 107 programs that focus on some aspect of public sector administration, policy, or service delivery. Dividing these programs into the eight categories discussed in the previous section (public administration, public sector management, public policy studies, local government, health science/delivery, criminal/justice studies, First Nations governance, not-for-profits) illustrates that half of programs are in the areas of general public administration and public policy studies. See Figure 1.
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Figure 1: Types of Public Sector Programs
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Programs that offer public sector programs can be found at 59% of the 81 universities that were scanned as part of this project. See Table 1.

	Table 1: 

Number of Universities Scanned/Universities with PA Programs/Geographic Location 

	

	
	Total number of Universities 
	Universities that offer public sector programs
	Percentage of universities in a province that offer PA programs 

	British Columbia
	12
	8
	67%

	Alberta
	10
	3
	30%

	Saskatchewan
	3
	3
	100%

	Manitoba
	5
	2
	40%

	Ontario
	25
	15
	60%

	Quebec
	8
	3
	38%

	New Brunswick
	6
	2
	33.3%

	Nova Scotia
	10
	3
	30%

	Prince Edward Island
	1
	1
	100%

	Newfoundland
	1
	1
	100%

	Total:
	81
	41
	59%


Almost a third of all Canadian PA programs are located in Ontario, which is not particularly surprising given the number of universities in that province. Also not surprising is that the greatest opportunity to specialize in a particular sub-field of public administration or policy studies is either at the University of Ottawa and Carleton, which are both located in nation’s capital. The majority of BC universities also offer a wide range of programs, in sharp contrast to its closest neighbour, Alberta, were few universities offer programs relating to public administration. There are no programs offered in the northern territories. The many public administration programs offered at the École Nationale d’Administration Publique in Quebec are not included in this report as those programs are at the graduate level. See Figure 2:
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Canadian universities issue a range of credentials for their public sector programs, from bachelor degrees (68), to diplomas (9), to certificates (30).  See Figure 3:
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3. Program focus 
The following section surveys programs within each of the eight categories that together comprise the range of PA programming across Canada. A brief analysis of the size and characteristics of the programs contained in each category is provided. Sample programs are listed, along with the credential earned, fees, and courses that are taken within the program that define a public good, and courses taken that prepare a student to support the implementation of a public good.

3.1 Public Administration 

Public administration programs comprise by far the largest category of all those identified in this study. Canadian universities offer 33 programs with the specific designation of public administration; these comprise primarily degree programs, while several undergraduate and certificates are available. These programs are designed to equip students with the necessary skills, knowledge and practical experience to allow them to seek employment in the federal, provincial or municipal levels of government.  

Some of the certificate programs are designed for individuals already working in the public sector.  Other undergraduate certificates allow students to complete their degree and certificate course requirements concurrently.  See Table 2.

Table 2: Sample of Public Administration Programs

	Program
	Courses that prepare students to define a public good
	Courses that prepare students to support implementation of a public good

	Public Policy & Governance
University of Victoria, BC

11 course certificate

$419.10/course
	· Introduction to Public Administration 

·  The Public Policy Process
	· Strategic Planning and Project Management

· Public Sector Human Resources

· Managing Public and Non Profit Organizations


	Governance, Law & Management
Athabasca University, AB

2 year post diploma with

2-year Diploma in relevant field required for entry =

four year liberal arts degree

$578 includes textbooks/all fees
	· Governance, the Public Sector and Corporate Power 

· Canada and the Global Political Economy 

· Public Policy and Administrative Governance

· History of Canadian Social Policy
	· Innovative Public Management 

· Governance and Leadership 

· Accounting for Managers 

· Understanding Statistical Evidence

	Public Affairs and Policy Management

Carleton University, ON

4 year degree

Optional Co-Op

$ 5501.05/yr
	· Comparative Public Policy Analysis

· Cdn Public Administration 
· Public Finance: Taxation and Expenditure 
	· Social Science 
Research Methods 

· Public Affairs and Media Strategies 

· Health Policy 

· Tax Policy

· Gender and Public Policy


Table 3 illustrates the range of credentials offered by Canadian undergraduate PA programs:

	Table 3: Public Administration Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Public Administration
	12
	2
	19


3.2 Public Policy Studies

Public policy programs are primarily concerned with equipping students with the analytical and academic skills associated with understanding how political, social and psychological theory, public opinion and public behaviour converge in the development of public policy.  Students learn qualitative and quantitative analytic techniques through which they are introduced to things like data analysis, polling and surveys.  Programs also help students to learn how to develop and manage public affairs strategies and how they can be used to analyse and convey information to the public. See Table 4 for samples of select programs:

Table 4: Sample of Public Policy Studies Programs

	Program
	Courses that prepare students to define a public good
	Courses that prepare students to support implementation of a public good

	BA, Public Policy and Management

York University, Atkinson, ON Faculty of Liberal and Professional Studies, PA

4 year degree, internship

$ 5278.00 /year
	· Public Policy & Public Management 

· Political Economy of Canada
· Comparative Public Policy 

· Business and Government
· Ontario Provincial Politics
	· Research Methods
· Judicial Administration in Canada 
· Democratic Administration 

· Public Administration and the Law
· Canadian Public Law

	Bachelor of Social Science, Public Policy major

University of Toronto, Scarborough Campus, ON

4 year degree, Optional Co-Op

$5,226 - $5,558 /year
	· Political Analysis

· Political Anthropology

· Public Decision-Making

· Political Interests, Political Identity, and Public Policy
	· Economics of the Public Sector: Taxation

· Economics of the Public Sector: Expenditures

· The Economics of Canadian Public Policy

· Public Management 

	Bachelor of Public Affairs and Policy Management, specialization in Public Policy and Administration

Carleton University, ON

4 year degree, Optional Co-Op

$5501.05 /year
	· Canadian Public Administration

· History of Political Thought

· Canadian Provincial Politics

· Comparative Public Administration 


	· Management of Federal-Territorial relations 

· Management in the Public Sector 

· Ethics in Public Service

· Gender and Public Policy 

· Health Policy  

	Bachelor of Economics and Public Policy (French)

University of Ottawa, ON

4 year degree

$5,110.33 /year
	· Principles and issues of public administration
· Introduction to Canadian politics 
· Introduction to Econometrics
· Law and Public Administration
	· Public Policy Formulation
· Microeconomic Analysis of Public Sector
· Cost-benefit analysis applied to public projects
· Research Methods in Public Administration

· Human resources in public organizations




Table 5 illustrates that the vast majority of programs in Public Policy Studies confer degree credentials to students upon graduation; the remaining programs confer the certificate credential:

	Table 5: Public Policy Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Public Policy Studies
	2
	0
	18


3.3 Public Sector Management

These programs provide exposure to a variety of public sector management skill sets including human resources management, politics and law, administration, and economics.  They are designed to equip students with the necessary management skills to become effective leaders in the public sector. See Table 6 for samples of select programs:

Table 6: Sample of Public Sector Management Programs

	Program
	Courses that prepare students to define a public good
	Courses that prepare students to support implementation of a public good

	Diploma in Public Sector Management

University of Victoria, BC

4 terms/2 years

Diploma

$4940.10 /year
	· Public Sector Economics 
· Introduction to Public Administration 

· Local Government in Canada: Administration and History 

· Urban and Regional Economics
	· Local Government Land Use Planning
· Written Communications in the Public and Non-Profit Sectors
· Financial Management
· Public Sector Human Resources and Labour Relations

	Bachelor of Commerce, Public Management

University of Guelph, ON

4 year Degree Co-Op

$3013.80/yr
	· Public Administration 

· Canadian Government

· Public Policy: Challenges and Prospects
	· Financial Management

· Industrial Relations

	Public Sector Management Certificate

York University, ON

certificate

$5,278.00/yr
	· Regional Economic Development
· Communities and Public Law 

· Canada's Labour Market
· The Constitution and the Courts in Canada
· Business in the Canadian Context
	· Public Sector Budget Process
· Intro to Management Accounting
· Introto Accounting: The Analysis and Use of Financial Information    

· Introduction to Administrative Studies
· Intro to Organizational Behaviour

	Bachelor of Social Science, Undergraduate Certificate in Public Management & Governance

University of Ottawa, ON

4 years degree/Certificate

$ 5132.08/yr
	· Theory of Public Organizations

· Principles of Public Administration 
	· Budgetary Policy and Public Finance

· Public Policy Development

· Public Management




Most public sector management programs are offered as degree credentials.  See Table 7:

	Table 7: Public Sector Management Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Public Sector Management
	0
	1
	8


3.4 Criminal/Justice Studies

Programs in the Criminal/Justice studies category seek to provide students with the conceptual, critical and in many cases the applied skills to work in fields with a legal/justice focus. Students are given theoretical and practical experience in areas such as policing, corrections, policy issues and criminology. Some programs are designed for those already working in the criminal/justice sector and who wish to supplement their professional training with academic education in order to enhance their opportunities for career advancement. See Table 8 for samples of select programs: 

Table 8: Sample of Criminal Justice Programs

	Program
	Courses that prepare students to define the public good
	Courses that prepare students to support implementation of a public good

	Bachelor of Arts, Justice Studies

Royal Roads University, BC

4 year degree, placement

Degree

$12,850 (full program cost)
	· Canadian Constitution

· The Role of Public and Social Policy in the Justice Context

· Justice and Culture in Canada 
· Logical and Analytical Thinking in the Justice Context


	· Human Resources and Regulatory Environments

· Exercises in Ethics and Law

	Bachelor of Arts, Criminology

Malaspina Uni-College, BC

4 year degree

Optional field placement

$118.85 / semester credit hour
	· Aboriginal Issues in the Canadian Criminal Justice System

· Law, Youth and Young Offenders

· Law and Society

· Law and Human Rights
	· Institutions: A Criminal Justice Perspective

· Alternative Conflict Resolution in Criminal Justice Systems

· The Female Offender

· Intro to Policing

	Bachelor of Professional Arts, Criminal Justice

Athabasca University, AB

Distance education degree

$578/course AB residents
	· Comparative Criminal Justice

· Civil Liberties and Individual Rights


	· White-Collar Crime and Investigation

· Environmental Protection and Enforcement

	Bachelor of Arts, Criminal Justice

Nipissing University

4 year degree, placement

$4,315.00/ year
	· Social and Economic Justice

· Law and Society 

· Youth in Conflict with the Law

· Social Problems

· An Introduction to Canadian Law
	· Legal Rights and Criminal Proceedings

· Canadian Criminal Law and the Criminal Code

· Young Offender System

· Principles of Community Re-Integration

	Bachelor of Arts, Criminology

York University, ON

4 year degree

$5,278.00/ year
	· Criminological Theory

· Cultures of Crime and Punishment

· Transnational and Comparative Criminology
	· Criminal Justice System

· Criminal Law and Procedure




Table 9 shows that almost 3/4 of the criminal/justice programs offered by Canadian universities confer a degree credential to graduates.  See Table 9:

	Table 9: Range of Criminal/Justice Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Criminal/Justice Programs
	3
	1
	12


3.5 Local Government 

Students gain the skills analyze and communicate complex local government issues and create, recommend and implement solutions to local government management problems. Most university local government programs are offered through continuing education and are developed in consultation with the provincial departments responsible for municipal affairs. Many students are able to complete their education part-time while they work in local government. This is one subfield of public administration where students living in different parts of Canada can work toward the same credential that is recognizable nationally. Dalhousie University and the University of Alberta offer an online eight-course national certificate program in local government that allows laddering opportunities for graduates of shorter provincial programs. After completion of the level one certificate, students can choose to continue on to complete the advanced certificate. Graduates of the Dalhousie/Alberta advanced certificate can ladder into Athabasca University’s 10-course certificate program in Public Administration, and from there, they can ladder into the Athabasca’s Bachelor of Professional Arts, Governance, Law, and Management Program.

Table 10: Sample of Local Government Programs

	Program
	Courses that prepare students to define the public good
	Courses that prepare students to support implementation of a public good

	Diploma in Local Gov’t Management

University of Victoria, BC

11 courses, Diploma

$449.10/ course
	· Introduction to Public Administration
· Ethical Public Management
	· Local Government Policy

· Strategic Planning and Project Management

	Local Gov’nt Certificate Program
University of Alberta, AB

Distance Education certificate

$650/course (includes texts) 
	· Sustainable Communities

· Local Government
	· Citizen Engagement & Consultation 

· Financial Management

· Public Administration Professionalism

· Local Government Finance

	National Advanced Certificate in Local Authority Administration II (NACLAA)

U of Alberta / Dalhousie U, NS

certificate

$650 /course (includes texts)
	· Sustainable Communities

· Local Government


	· Public Administration Professionalism

· Local Government Finance

· Local Government Accounting

· Policy Planning and Program Evaluation

	Certificate in Municipal Administration

Memorial University, NF

24 credit hours (8 courses)

Certificate

$85.00 per credit hour 
	· Introduction to Local Gov’t

· Municipal Planning and Community

· Selected Topics in Municipal Administration
	· Municipal Administration

· Municipal Financial Administration

· Business Communications

· Introduction to Labor Relations

· Human Resources Management


The Local Government programs offered by Canadian universities typically confer the undergraduate certificate credential to graduating students.  See Table 11:

	Table 11: Local Government Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Local Government
	8
	1
	0


3.6 Health Administration 

Programs in the Health Services/Delivery category seek to develop leadership and management skills for all areas of health services in the public sector.  Many programs base their learning outcomes on those identified by the Canadian College of Health Services Executives professional association. These include verbal and written competencies, public and private health sector administrative principles and theory, causes of major health care problems, and providing a general understanding of the health-care field. See Table 12 for samples of select programs:
Table 12:  Samples of programs in health services/delivery

	
Program
	Courses that prepare students to define the public good
	Courses that prepare students to support implementation of a public good

	Health Services Administration In Long Term And Community Care Diploma

Malaspina University-College, BC

2 year diploma

$118.85 per credit hour
	· Intro To The Health Care System

· Legal And Ethical Aspects Of Health Care

· Budget Management And Planning For Health Care Professionals
	· Interpersonal Communications

· Health Human Resource Management

· Financial Accounting For Health Care Professionals

· Nutrition and Food Services

· Resident/Client Care

	Bachelor of Health Sciences, Community and Population Health - Aboriginal and Rural Health 

University of Northern BC 

4 year degree

$2,138.25/ year
	· Introto Health Economics and Policy

· Occupational Health 

· Health Promotion

· Aboriginal Health Management

· Rural Community Economic Development
	· Health Information Management Technology

· Social Work Critical Issues in Aging

· Social Work and Mental Health

· Social Work and Substance Abuse

	Bachelor of Health Administration

Athabasca University, AB

4 year degree

distance education

$578/course AB residents
	· Critical Thinking

· Community Health Planning

· Introduction to Human Health

· Economics of Health Care
	· Accounting for Managers

· Interpersonal Communications for Managers

· Administrative Principles

· Microcomputer Applications

	Bachelor of Technology (Public Health)

Cape Breton University, NB

4 years degree

Co-Op Optional

$5,104.00/ year


	· Issues in Public Health

· Physical Agents and Their Health Effects 

· Public Health Law

· Public Health Administration

· Risk Assessment in Public Health


	· Public Health Inspection

· Emergency Preparedness

· Engineering Issues in Public Health

· Communicable Disease Control

· Occupational Health and Safety Legislation 

	Undergraduate Diploma in Health Services Administration (DHSA) 

Dalhousie University, NS

Diploma, Online

$634.00 per course


	· Canadian Health Care Delivery System

· Health Care Planning

· Health Law for Non-Lawyers

· Introduction to Health Care Economic
	· Health Human Resource Management

· Management Roles and Competencies

· Quality Management

· Health Care Financial Management

· Foundations of Public Relations


Most Health Administration programs offered by Canadian universities confer the degree credential to students upon graduation.  See Table 13:

	Table 13: Health Administration Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Health Administration
	0
	3
	7


3.7 First Nations Governance 

The purpose of programs in First Nations governance is to prepare both Aboriginal and non-Aboriginal students for careers in the sphere of Aboriginal governance. They are designed to help students understand the unique governance, administrative, management and policy issues in Aboriginal communities, and also the impact of current public institutions and processes on Aboriginal peoples.  Special emphasis is placed on the interactions between Aboriginal and non-Aboriginal governments and communities.  Programs in First Nations Governance are concentrated in Western Canada. See Table 14 for samples of select programs:
Table 14: Sample programs in First Nations Governance

	Program
	Courses that prepare students to define the public good
	Courses that prepare students to support implementation of the public good

	Bachelor of First Nations Governance

University of Lethbridge, AB

4 year degree

$3,454.56 /year
	· Law and Aboriginal Dev’t in Canada

· Contemporary Aboriginal Political Econ

· Family & First Nations’ Community Dev’t

· Historical and Legal Aspects of First Nations’ Governments
	· Introductory Accounting

· Management Policy and Strategy

· Information Systems and Management

· Financial Management in Aboriginal Communities

	Bachelor of Arts, Aboriginal Public Administration

University of Saskatchewan, SK

4 year degree

$4,380.00


	· Local Aboriginal Peoples 

· Canadian Public Policy  

· Aboriginal Governance and Politics  

· Governance of Canada

· Canadian Public Administration
	· Aboriginal Management & Administrative Systems

· New Public Management  

· Introduction to Finance  

· Introduction to Organizational Behaviour

	Certificate in Administration

First Nations Uni of Canada
University of Regina, SK
5 course certificate

$135.85 pre credit hour
	· First Nations Public Administration

· First Nations governance and entrepreneurship
	· First Nations Economic Development

· Marketing

· Human Resource Management

· Accounting

	Bachelor of Arts, Aboriginal Governance

University of Manitoba, MB

3-4 year degree

Placement

$3,000.00/ year
	· Native Societies and the Political Process

· The Native Peoples of Canada
· The Métis of Canada

· Exploring Aboriginal Economic Perspectives

· Native Medicine and Health
	· Aboriginal Resistance Writing

· Aboriginal Peoples and the Canadian Justice System
· Native Language Planning and Development
· Canadian Law and Aboriginal Peoples
· Aboriginal Organizations

	Bachelor of Arts, Aboriginal Governance

University of Winnipeg, MB

4 year degree


	· Aboriginal Politics in Canada
· History of the Native Peoples of Canada
· Aboriginal Politics in Manitoba 
· Conflict and Development Issues in Indigenous Communities
· Restorative Justice
	· Financial Management and Admin
· Intro to Conflict Resolution Studies
· Legal Systems and Alternative Dispute Resolution
· Program Planning, Monitoring, and Evaluation


See Table 15 for First Nations Governance program credentials:

	Table 15: First Nations Governance Program Credentials:

	

	
	Certificate
	Diploma
	Degree

	First Nations Government
	2
	0
	4


3.8 Not-for-Profit Programs

There are numerous programs offered by Canadian universities aimed at preparing students to work in the not-for-profit sector.  While the focus of this study was on public administration programs, not-for profit programs are included due to their similarities in skills and competencies to the public administration sector. Programs in this sector emphasize the link that not-for-profits play in linking government with civil society. Moreover, it is worth noting that through outsourcing, many non-profits are now providing a public administration service delivery function that used to be confined to the public sector. Table 16 provides examples of Not-for-Profit programs:

	Table 16: Sample of Not-for-Profit Programs 

	

	Program 
	Courses

	Diploma in Not-for-Profit Management

University of Western Ontario, ON

Diploma


	· Human Resource Management in Not-for-profit Organizations

· Writing for the Not-for-profit Sector

· Public Policy and the Not-for-profit Context

· Technology in the Not-for-profit Sector

· Development and Fundraising for Not-for-profit Organizations

	Non-profit and Voluntary Sector Management

Ryerson University, ON

Certificate


	· Intro to the Nonprofit / Voluntary Sector

·  Developing Effective Organizations

· Advocacy and Governmental Relations

· Diversity and Conflict Resolution

· Challenges of Public Policy


Most Not-for-Profit programs award the certificate credential. See Table 17:

	Table 17: Not-for-Profit Program Credentials

	

	
	Certificate
	Diploma
	Degree

	Not-for-Profit
	3
	1
	0


4. Recommendations 

Public administration programming as a distinct field of study is most identifiable at the graduate level in Canada. Public Administration education does occur at the undergraduate level, however, this usually happens on a course-by-course basis within the context of other degree programs such as political science. Public administrators vary greatly with respect to the types of functions they perform within the public service and with respect to their educational background.  Many of those who have graduate level education have completed MPA programs, however, the majority of those who work in the public service at the federal, provincial and municipal levels do not have graduate degrees. Thus one can conclude that a central focus on graduate level programming through the auspices of MPA programs will result in a lost opportunity to influence the education and training of many public services working in various governments across Canada.

In support of this mission, CAPPA has undertaken a number of initiatives in order to promote communication and networking among public servants and public administration educators. The focus of these initiatives, however, is primarily on senior administrators and graduate programming. While this aspect of public administration is clearly important, it is only one small slice of what is happening in public administration in Canada. If CAPPA is interested in expanding its influence, it must begin to “think outside the box” with respect to how it thinks about public administration education in Canada. Secondly, it must seek to increase its relevancy to those educators who teach and conduct research in public administration outside MPA programs and devise outreach efforts to encourage these scholars to join the organization.

Membership

Unlike their colleagues who teach public administration at the college level, faculty who teach at undergraduate universities or within undergraduate programs are still expected to conduct research and publish in their fields, just as their colleagues who teach in graduate programs. Many of these undergraduate educators teach stand alone public administration courses in a wide variety of departments and are not currently tied into a national network of public administration teachers. Currently, membership in CAPPA is precluded by the fact that they are not part of actual public administration program; faculty might have to pay for the membership out of pocket or spend time convincing a reluctant departmental chair in a related discipline that the benefit is worth the expenditure. Given the assumption that research informs teaching, providing a “space” for active researchers in public administration within CAPPA who teach stand alone public administration courses is to the advantage of not only the organization itself, but to individual scholars within CAPPA. While it is true that non-member university faculty who conduct public administration research are likely members of the Institute of Public Administration in Canada (IPAC), the mandate of this organization is far broader than public administration education. 

Recommendation One:  that CAPPA develop a plan to expand its membership base to include a new category (associate, non voting with a lower fee) and seek ways to make the organization more relevant to these individuals.  This would increase the possibility of extending membership in the organization to everyone who delivers courses in public administration in Canada, even if that person teaches a stand alone course.  In particular, this change could provide a more representative sample of people who teach public administration at the undergraduate level.

Membership Value

While much of the current activities that CAPPA is engaged in would be largely irrelevant to undergraduate educators (e.g. accreditation of MPA programs, studying initiatives for recruitment of MPA graduates), an emphasis on providing teaching support and the dissemination of research through teaching would be invaluable.  Thus this report echoes the second recommendation of the college’s report.

Recommendation Two:  that CAPPA develop a plan to enhance the value of membership, particularly as it relates to support for teaching.  

Life long Learning in Public Administration
While there are some students who choose a career in public administration very early in their academic/professional lives, a large proportion of students “stumble” into a career in this sector as opportunities arise. Given the physical remoteness of Ottawa from where they live, this is particularly true in western Canada with respect to careers in the federal public service. Fortunately, there is a huge array of programs across Canada at the college and undergraduate level that have provided effective “feeders” into the public service at all levels of government. As they advance in the public service, many of these administrators chose MPA programs as their next step in advancing their educational goals. 

Currently, the activities of these feeder programs is not well understood within CAPPA; this report is a first step to sketching a picture of undergraduate programming and its recommendations include some ideas for expanding the reach of CAPPA into this constituency. A more vibrant undergraduate program constituency as described previously would strengthen the linkages between the “feeder” programs and both the MPA programs and governments that employ program graduates.

Recommendation Three:  that CAPPA reconsider how it conceives “programs in public administration.” A more expansive definition and outreach efforts would capture the large number of programs that are public administration related and whose graduates are employed in the public sector.  

An increasingly popular phenomenon among graduates of colleges is the laddering opportunities from college vocation programs to liberal arts focused programs in related areas at universities. Many universities have articulation agreements that give a wide range of transfer credit. Again, this is terrain that is not well understood, but as more and more universities compete for a shrinking applicant pool, these types of agreements will increase. Similarly, graduate programs may find that it is in their best interests to facilitate the laddering possibilities between graduates of applied degree programs into their MPA programs.

Recommendation Four:  that CAPPA commission a study of the laddering phenomenon that is occurring between colleges and universities, and begin to think about how it might position itself to increase its relevance to this growing constituency of public administration educators. 
One important area that is currently not well understood, and should be, is the activities of the extension and continuing education departments of universities in providing public administration education. This is particularly true with respect to local government. Currently in Canada, the majority of public administration education that happens at the local government level happens through continuing education departments. Continuing education programs also offer a wide range of professional development programming that focus on building capacity within local and provincial government. Yet CAPPA has very few members from the continuing education community. Given the increasing importance of local government and the focus on life long and life wide learning, CAPPA is missing a huge opportunity to provide support and service to those who provide programming for municipal and provincial administrations.

Recommendation Five: that CAPPA commission a study of a professional development programs in public administration and begin to think how it might expand its membership base to include a more representative sample of public administration programmes that focus on municipal administration, particularly those that are offered as continuing education programs.  

Recommendation SIX: that CAPPA develop a plan to expand its membership base to include more representative sample of public administration programs that focus on professional development.

5. Conclusion  

This report attempts to detail the large number and diverse foci of the many public sector programs in Canada that can be defined as undergraduate programs in “public administration.” The task was daunting and there is no doubt that details were missed or misreported in this project. As issues become more complex, programming in this field also becomes more complex. Where once the universe of public administration education in Canada was familiar and predictable, this report demonstrates that this is changing. Half of the public sector programs contained in this report focus on the familiar suite of “public administration” topics and concerns, however the other half represent new twists to familiar themes. The range of innovative new programs across Canada suggests that further investigation and thought will need to be given to how to reach out to a potentially huge public administration education constituency.

Appendix One: Canadian University Public Administration Programs

	ALBERTA



	University of Alberta



	Local Government Certificate Program
	Local Government
	Requires the completion of 8 courses
	Certificate (online)
	$650 per course (including materials)
Application fee of $75.
	Slavinka Osmanagic, Program Assistant
Government Studies
Phone: (780) 492-2870
 slavinka.osmanagic@ualberta.ca

	National Advanced Certificate in Local Authority Administration II (NACLAA) offered in conjunction with Dalhousie Universtity
	Local Government
	Requires the completion of NACLAA I and additional 4 courses
	Certificate

(online)
	$650 per course (including materials)
Application fee of $75.
	Local Government Certificate Program
Telephone: (780) 492-5052
Toll-free: (877) 686-4625

	Applied Land Use Planning Certificate Program
	Public Administration
	13 courses
	Certificate

(online)
	$635-635 per course (including materials)
Application fee of $75.
	Program Office: (780) 492-5052 or 1-877-686-4625 for details.

	Certificate in Information Access and Protection of Privacy
	Other
	Five courses
	Certificate

(online)
	$745 per course (including materials)
Application fee of $75.
	Slavinka Osmanagic, Program Assistant
Government Studies
Phone: (780) 492-2870
 slavinka.osmanagic@ualberta.ca

	Athabasca University
	
	
	
	
	

	University Certificate in Public Administration
	Public Administration
	Ten courses
	Certificate

(online)
	Alberta students: $591 per 3 credit course: all inclusive
Students from outside of Alberta: $689 per 3 credit course all inclusive
	General Advising Services: 1-800-788-9041

	Bachelor of Professional Arts: Governance, Law & Management
	Public Administration
	120 credits total Post-diploma.  
	Degree

(online)
	Alberta students: $591 per 3 credit course: all inclusive
Students from outside of Alberta: $689 per 3 credit course all inclusive
	General Advising Services: 1-800-788-9041

	Bachelor of Professional Arts: Criminal Justice
	Criminal/Justice Studies
	120 credits total  Post-diploma.
	Degree

(online)
	Alberta students: $591 per 3 credit course: all inclusive
Students from outside of Alberta: $689 per 3 credit course all inclusive
	General Advising Services: 1-800-788-9041

	Bachelor of Health Administration
	Health Administration
	90 credits total
	Degree
	$ Alberta students: $591 per 3 credit course: all inclusive
Students from outside of Alberta: $689 per 3 credit course all inclusive
	Information Centre:
Phone: 1-800-788-9041 (Canada/U.S.) or 780-675-6100

	University of Lethbridge
	
	
	
	
	

	Degree in First Nations Governance
	First Nations Government
	4 years
	Degree
	$4560 per year
	Email: fng@uleth.ca
Phone: 403.329.2369


	Bachelor of Management in Political Science
	Public sector management
	4 years
	degree
	$4560 per year
	Lethbridge Campus
Phone: 403-329-2153
Email: undergrad.management@uleth.ca

	BRITISH COLUMBIA
	
	
	
	
	

	University of British Columbia
	
	
	
	
	

	Bachelor of Arts, Health Studies (at Okanagan)
	Health Administration
	4 years
	Degree
	$4,257.00/term
	E-mail: ostudent@exchange.ubc.ca 

	Malaspina University-College
	
	
	
	
	

	Diploma in Health Services Administration in Long Term and Community Care 
	Health Administration
	2 years
	Diploma (online)
	$118.85 per credit hour 
	Centre for Continuing Studies (250) 740-6160
www.mala.ca/ccs/certificates/chca.htm
Email: info@mala.ca

	Bachelor of Arts, major in Criminology
	Criminal/Justice Studies
	4 years
	Degree
	$118.85 per credit hour
	John Whitehouse, Chair
University-College Professor
Email: whitehouj@mala.bc.ca

	University of Northern British Columbia
	
	
	
	
	

	Certificate in First Nations Public Administration
	First Nations Government
	12 courses 
	Certificate
	$142.55 per credit hour
	Gordon Martel, Acting Dean of College of Arts, Social and Health Sciences
Email: martel@unbc.ca
(250) 960-5822

	Certificate in Public Administration and Community Development
	Public Administration
	8 courses
	Certificate
	$142.55 per credit hour
	For more information:
Email: registrar-info@unbc.ca

	Bachelor of Health Sciences, Community and Population Health - Aboriginal and Rural Health 
	Health Administration
	4 years
	Degree
	$142.55 per credit hour
	For more information:
Email: registrar-info@unbc.ca

	Bachelor of Health Sciences, Community and Population Health - Aboriginal and Rural Health 
	Health Administration
	4 years
	Degree
	$142.55 per credit hour
	For more information:
Email: registrar-info@unbc.ca

	Royal Roads University
	
	
	
	
	

	Bachelor of Arts in Justice Studies 
	Criminal/Justice Studies
	4 years
	Degree
	$12,850 (full program cost)
	Maxine Machan, Program Associate, BA Justice Studies 
Email: maxine.machan@royalroads.ca

	Bachelor of Science in Environmental Management 
	Public Sector Management
	4 years
	Degree
	$14,170 (full program cost)
	Dean: Jim Bayer (250) 391-2568

	Simon Fraser University
	
	
	
	
	

	Bachelor of Science in Health Sciences 
	Health Administration
	4 years
	Degree
	$151.10 per credit
	Faculty of Health Sciences (FHS) 
Telephone: 778-782-4821 
Email: fhs@sfu.ca 

	General Certificate in Criminology
	Criminal/Justice Studies
	2 years
	Certificate
	$151.10 per credit
	Telephone: 778-782-3524
Toll-free within Canada: 1-800-663-1411
Fax: 778-782-4964
E-mail: cde@sfu.ca

	Advanced Certificate in Criminology
	Criminal/Justice Studies
	2 years
	Certificate
	$151.10 per credit
	Telephone: 778-782-3524
Toll-free within Canada: 1-800-663-1411
Fax: 778-782-4964
E-mail: cde@sfu.ca

	Thompson Rivers University
	
	
	
	
	

	Bachelor of Commerce, Public Sector Management
	Public Sector Management
	4 years
	Degree
	$113.4 per  credit 
	Tony Kuczma, Programs Advisor, Business & Management Studies
Email: tkuczma@tru.ca

	Bachelor of Arts, Business and Regulatory Policy Concentration
	Policy Studies
	4 years
	Degree
	$113.4 per credit
	Barb Pillar, BA Program Advisor 
Phone: (250) 371 5566 
Email: bpillar@tru.ca 

	Police and Justice Studies Diploma
	Criminal/Justice Studies
	2 years
	Diploma
	$113.4 per credit
	Andrew McKay
Phone: (250)-828-5120
mckay@tru.ca

	University College of the Fraser Valley
	
	
	
	
	

	Bachelor of General Studies (Police Option) Degree
	Criminal/Justice Studies
	4 years
	Degree
	$113.4 per credit
	Cherish Forster, Program Advisor   Ph. 604-854-4579
Email:  cherish.forster@ucfv.ca

	University of Victoria
	
	
	
	
	

	Diploma in Public Sector Management
	Public Sector Management
	11 courses
	Diploma
	$449.10 per course
	Evert A. Lindquist, Director of the School and Professor
Phone: 250.721.8084
E-mail: evert@uvic.ca

	Diploma in Local Government Management
	Local Government
	11 courses
	Diploma
	$449.10 per course
	Evert A. Lindquist, Director of the School and Professor
Phone: 250.721.8084
E-mail: evert@uvic.ca

	SASKATCHEWAN


	
	
	
	
	

	First Nations University of Canada - University of Regina
	
	
	
	
	

	Certificate in Administration
	First Nations Government
	6 courses
	Certificate
	N/A
	Phone: 306 790-5950, extension 3225 bkayseas@firstnationsuniversity.ca

	University of Regina


	
	
	
	
	

	Certificate in Local Government Authority
	Local Government
	4 courses
	Certificate
	$500.00 per course
	Janelle Bennett, Program Coordinator (306) 585-5827
Credit Studies Division
University of Regina

	University of Saskatchewan
	
	
	
	
	

	Public Administration - Interdisciplinary (Political Studies)
	Public Administration
	4 years
	Degree
	$4,380.00 per year
	John Courtney, Professors Emeritus
Email: courtney@sask.usask.ca

	Aboriginal Public Administration
	First Nations Government
	4 years
	Degree
	$4,380.00 per year
	Contact: Professor Joe Garcea joe.garcea@usask.ca 
Program Director  

	BA in Aboriginal Governance
	First Nations Government
	3 or 4 years
	Degree
	$278.64 per course
	Larry Chartrand, Director
Phone: 204.786.9397
Email: l.chartrand@uwinnipeg.ca

	MANITOBA
	
	
	
	
	

	University of Manitoba
	
	
	
	
	

	BA in Aboriginal Governance
	First Nations Government
	3 or 4 years
	Degree
	$100.00 per credit hour
	Neil Marnoch, Registrar's Office
 Neil_Marnoch@UManitoba.ca

	Bachelor of Commerce (Honours), Business & Government Relations
	Public Administration
	3 or 4 years
	Degree
	$100.00 per credit hour
	Neil Marnoch, Registrar's Office
Neil_Marnoch@UManitoba.ca

	University of Winnipeg

	
	
	
	
	

	Certificate in Public Policy and Administration
	Public Administration
	30 credits within 4 year poli sc degree
	Certificate
	$278.64 per course
	Jacqueline Côté, Department of Politics
Ph: (204) 786-9340
E-Mail: politics@uwinnipeg.ca

	Advanced Certificate in Public Policy and Administration
	Public Administration
	42 credit within 4 year poli sc degree
	Certificate
	$278.64 per course
	Jacqueline Côté, Department of Politics
Ph: (204) 786-9340
E-Mail: politics@uwinnipeg.ca

	BA in Aboriginal Governance
	First Nations Government
	3 or 4 years
	Degree
	$278.64 per course
	Larry Chartrand, Director
Phone: 204.786.9397
 l.chartrand@uwinnipeg.ca

	ONTARIO
	
	
	
	
	

	Algoma University College
	
	
	
	
	

	Bachelor of Arts, Law and Justice
	Criminal/Justice Studies
	3 years
	Degree
	$2,243.00 per year
	James Greco, Adjunct Professor
Department of Law and Politics
Email: greco@auc.ca; 
1.888.254.6628, 1128

	Brock University
	
	
	
	
	

	Bachelor of Arts, Political Science with specialization in Public Administration
	Public Administration
	4 years
	Degree
	$4,852.25 per year
	Ken Kernaghan
905 688-5550 x 3437
Email: kkernaghan@brocku.ca

	Certificate in Public Administration
	Public Administration
	5 courses
	certificate
	
	N/A

	Public Administration Bachelor of Business Administration (BBA)
	Public Sector Management
	4 years
	Degree
	$5,004.55 per year
	Faculty of Business
Email: Business.Advisor@brocku.ca
www.bus.brocku.ca

	Carleton University
	
	
	
	
	

	Bachelor of Public Affairs and Policy Management with Specialization in Public Policy and Administration
	Policy
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Strategic Public Opinion and Policy Analysis
	Policy
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Development Studies
	Public Administration
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Strategic Public Opinion and Policy Analysis
	Policy
	4 years
	Degree
	$5,501.05 /year 
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Development Studies
	Public Administration
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Human Rights 
	Public Administration
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Social Policy
	Policy
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in International Studies
	Public Administration
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	Bachelor of Public Affairs and Policy Management with Specialization in Communication and Information Technology Policy
	Policy
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	BA in Criminology and Criminal Justice with concentration in Law
	Criminal/Justice Studies
	4 years
	Degree
	$5,501.05 /year
	300 Tory Building
Carleton University, 1125 Colonel By Drive
Ottawa, ON K1S 5B6 Canada 
Phone: (613) 520-3500 
Fax: (613) 520-4410 
Email: registrar@carleton.ca.

	BA in Law, concentration in Law, Policy and Government
	Public Administration
	4 years
	Degree
	$5,501.05 /year
	Peter Swan, Chair

Department of Law
Telephone: (613) 520-3690
Email:law@carleton.ca

	Certificate in Public Service Studies (C.P.S.S.)
	Public Administration
	6 courses
	Certificate
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	BA in Political Science, concentration in Public Affairs and Policy Analysis
	Policy Studies
	4 years
	Degree
	$5,501.05 /year
	Office of the Dean
Faculty of Public Affairs
Tel: (613) 520-3741
Email: odfpa@carleton.ca

	University of Guelph
	
	
	
	
	

	BComm in Public Management
	Public Sector Management
	4 years
	Degree
	$2,284.00/year
	General Information: Phone:
519-821-2130
Email: admission@registrar.uoguelph.ca

	BA in Criminal Justice and Public Policy
	Policy Studies
	4 years
	Degree
	$2,284.00/year
	Judith McKenzie, Program Coordinator
519-824-4120, ext. 53535
Email: judith@uoguelph.ca

	Laurentian University
	
	
	
	
	

	BA in Public Administration
	Public Administration
	3 or 4 years
	Degree
	$488.64 per course
	705-675-1151, ext. 4320
www.politicalscience.laurentian.ca

	Nipissing University
	
	
	
	
	

	BA in Criminal Justice
	Criminal/Justice Studies
	4 years
	Degree
	$4315 per year
	Barker, Jane
Email: janeb@nipissingu.ca

	University of Ottawa
	
	
	
	
	

	Honours BSocSc in Joint Public Administration and Political Science
	Public Administration
	4 years
	Degree
	$5,118.08 per year
	School of Political Studies
Nathalie Burlone: nburlone@uOttawa.ca

	Honours BSocSc with specialization in Public Administration
	Public Administration
	4 years
	Degree
	$5,118.08 per year
	School of Political Studies
Nathalie Burlone: nburlone@uOttawa.ca

	Honours BSocSc, major in Public Administration
	Public Administration
	4 years
	Degree
	$5,118.08 per year
	School of Political Studies
Nathalie Burlone: nburlone@uOttawa.ca

	Honours BSocSc, minor in Public Administration
	Public Administration
	4 years
	Degree
	$5,118.08 per year
	School of Political Studies
Nathalie Burlone: nburlone@uOttawa.ca

	Bachelor of Social Science, specialization in Public Adminstration
	Public Administration
	3 years
	Degree
	$4,546.10 per year
	Faculty of Social Sciences
Tel.: 613-562-5754
E-mail: politi@uOttawa.ca

	Bachelor of Social Science, double specialization in Public Adminstration and Political Science
	Public Administration
	3 years
	Degree
	$4,546.10 per year
	Faculty of Social Sciences
Tel.: 613-562-5754
E-mail: politi@uOttawa.ca

	Bachelor of Social Science, major or minor in Public Administration
	Public Administration
	3 or 4 years
	Degree
	$4,546.10 per year
	Faculty of Social Sciences
Tel.: 613-562-5754
E-mail: politi@uOttawa.ca

	Certificate in Public Administration and Governance
	Public Administration
	5 courses
	Certificate
	N/A
	Faculty of Social Sciences
Tel.: 613-562-5754
E-mail: politi@uOttawa.ca

	Bachelor of Social Science, specialization in Criminology and Women's Studies
	Criminal/Justice Studies
	3 years
	Degree
	$4,546.10 per year
	University of Ottawa
Tel.: 613-562-5791
E-mail: womenst@uOttawa.ca

	Bachelor of Economics and Public Policy
	Policy Studies
	4 years
	Degree
	$4,546.10 per year
	University of Ottawa
Tel.: 613-562-5791
E-mail: womenst@uOttawa.ca

	Ryerson University
	
	
	
	
	

	Certificate in Public Administration and Governance Level 1 
	Public Administration
	8 courses
	Certificate
	$456.93 per course
	ving@ryerson.ca

	Certificate in Public Administration and Governance Level 2
	Public Administration
	8 courses
	Certificate
	$456.93 per course
	ving@ryerson.ca

	BA in Public Administration and Governance
	Public Administration
	4 years
	Degree
	$456.93 per course
	Bryan Evans, Program Coordinator
Ph: 416-979-5000 x4199
 b1evans@politics.ryerson.ca

	BA in Politics and Governance
	Policy Studies
	3-4 years
	Degree
	$456.93 per course
	Dr. Sedef Arat-Koç, Program Coordinator
Ph: 416-979-5000 x7338
 saratkoc@politics.ryerson.ca 

	Nonprofit and Voluntary Sector Management
	Not-for-Profit
	8 courses
	Certificate
	$456.93 per course
	Dr. Agnes Meinhard, Director
Centre for Voluntary Sector Studies 
Telephone: 416.979.5000, ext. 6739

	St. Jerome University
	
	
	
	
	

	BA in Legal Studies & Criminology
	Criminal/Justice Studies
	4 years
	Degree
	$5,200.00 per year
	Fred Desroches
519-884-8111 ext. 28221
Email: legalstudies@uwaterloo.ca

	University of Toronto
	
	
	
	
	

	Bachelor of Social Science, Public Policy major
	Policy Studies
	4 years
	Degree
	$5,226 - $5,558 per year
	J. Roopnarinesingh, Supervisor of Studies
Phone: 416-208-2683 
Email: public-policy-supervisor-studies@utsc.utoronto.ca

	Bachelor of Arts
	Policy Studies
	4 years
	Degree
	$5,226 - $5,558 per year
	Karen Ing, Undergraduate Coordinator
Telephone: 416.978.4863 
Email: karen.ing@utoronto.ca 

	University of Waterloo
	
	
	
	
	

	Bachelor of Accounting and Financial Management with specialization in Public Accounting
	Tax/Financial
	4 years
	Degree
	$5,200.00 per year
	Carol Ann Treitz
Undergraduate Studies Co-ordinator 
(519) 888-4567, ext. 36537 
Fax: (519) 888-7562

	The University of Western Ontario
	
	
	
	
	

	Diploma in Public Administration
	Public Administration
	One to four years, seasonal
	Diploma
	$500/course
	Josh Morgan,Recruitment & Development Officer, Local Government program
Ph: 519 661-2111 ext. 80501
Email: jmorga8@uwo.ca

	Diploma in Not-for-Profit Management
	Not-for-Profit
	Up to 3 years to complete
	Diploma
	N/A
	Continuing Studies at UWO
Telephone: 519-661-3658
Email: cstudies@uwo.ca

	Certificate in Not-for-Profit Management
	Not-for-Profit
	Up to 3 years to complete
	Certificate
	N/A
	Continuing Studies at UWO
Telephone: 519-661-3658
Email: cstudies@uwo.ca

	BSocSc Honours, minor in Public Administration
	Public Administration
	4 years
	Degree
	$5,366.09 1st year
	Dr. Paul Barker
Telephone: (519) 432-8353 ext 28278
Email: pfbarker@uwo.ca

	Wilfred Laurier University
	
	
	
	
	

	BAH, in Political Science with Research Specialization
	Policy Studies
	4 years
	Degree
	$2,049.00 per year
	Phone: 519-884-0710 X3374
Email: hvogel@wlu.ca

	BAH, in Philosophy, Political Science and Economics (PPE)
	Public Administration
	4 years
	Degree
	$2,049.00 per year
	Phone: 519.884.0710, ext: 6095
Email: mwatson@wlu.ca

	University of Windsor
	
	
	
	
	

	Certificate in Public Administration
	Public Administration
	Ten courses
	Certificate
	N/A
	Inter-Faculty Programs, 401 Sunset Avenue, Windsor, ON Canada N9B 3P4, (519) 253-3000 ext. 2324

	York University
	
	
	
	
	

	Bilingual Certificate in Public Administration and Public Policy
	Policy
	8 courses
	Certificate
	$2347/five courses
	

	Public Administration and Justice Studies
	Justice
	4 years
	Degree
	$5,278 
	School of Public Policy and Administration
Phone: 416-736-5384
Email: ppasch@yorku.ca

	Public Policy and Administration
	Policy
	4 years
	Degree
	$5,278 
	School of Public Policy and Administration
Phone: 416-736-5384
Email: ppasch@yorku.ca

	Public Policy and Management
	Policy Studies
	3 years
	Degree
	$5,278 
	School of Public Policy and Administration
Phone: 416-736-5384
Email: ppasch@yorku.ca

	Non-Profit Management Certificate
	Not-for-Profit
	8 courses
	Certificate
	N/A
	Professor J. J. McMurtry, Certificate Coordinator
Telephone: 416-736-2100 ext. 77820
Email: jmcmurtr@yorku.ca

	NEW BRUNSWICK
	
	
	
	
	

	University of New Brunswick
	
	
	
	
	

	Certificate in Public Administration
	Public Administration
	N/A
	Certificate
	N/A
	UNB Saint John
Telephone: 506-648-5500
Toll free: 1 866 599-4646
E-mail: extend@unb.ca

	St.Thomas University



	Certificate Programme for Practitioners – Criminology and Social Justice
	Criminal/Justice Studies
	36 credit hours
	Certificate
	$4570 (Bachelor of Arts)
	Dr. Jean Sauvageau
Chair
Email : jsauvageau@stu.ca

	NEWFOUNDLAND


	
	
	
	
	

	Memorial University
	
	
	
	
	

	Bachelor of Arts, minor in Law and Society
	Criminal/Justice Studies
	4 years
	Degree
	$2,550 
	Christopher English, Coordinator of the Law and Society Minor Program
Email: cenglish@mun.ca

	Certificate in Public Administration
	Public Administration
	10 courses
	Certificate
	N/A
	Nicole Devereaux, Program Coordinator, Lifelong Learning Division
Tel.: (709) 737-7979*
E-mail:  lifelong.learning@mun.ca

	Certificate in Municipal Administration
	Local Government
	8 courses
	Certificate
	N/A
	Developer, Certificate Programs
Division of Lifelong Learning
lifelong.learning@mun.ca

	Certificate in Criminology
	Criminal/Justice Studies
	9 courses
	Certificate
	N/A
	Program Developer
Certificate Programs
Division of Lifelong Learning
lifelong.learning@mun.ca

	Bachelor of Resource Management
	Public Sector Management
	4 years
	Degree
	$2,550 
	Dr. Nick Novakowski
Email: nnovakowski@swgc.mun.ca 

	NOVA SCOTIA
	
	
	
	
	

	Cape Breton University
	
	
	
	
	

	Certificate in Public Administration
	Public Administration
	8 course certificate
	Certificate
	$556.00/course
	Andrew Molloy at 902-563-1858 or 
ndrew_molloy@cbu.ca

	Bachelor of Technology (Public Health)
	Health Administration
	4 years
	Degree 
	$625.00/course
	Jane Lewis, Dean 
Telephone: 563-1305 
E-mail:  jane_lewis@cbu.ca 

	Bachelor of Technology (Public Health)
	Health Administration
	24 courses
	Post Diploma/degree
	$625.00/course
	Jane Lewis, Dean 
Telephone: 563-1305 
E-mail:  jane_lewis@cbu.ca 

	Dalhousie University
	
	
	
	
	

	Undergraduate Diploma in Health Services Administration (DHSA) 
	Health Administration
	10 courses
	Diploma
	$202.00 per credit hour
	 School of Health Services Administration
Phone:  (902) 494 -7097
Email:    health.services.administration@dal.ca

	Certificate in Local Government Administration 
	Local Government
	8 courses
	certificate
	
	Jane Mulatz, Program Manager (902) 494-8885, Henson College

	Undergraduate Diploma in Emergency Health Services Management (DEHSM)
	Health Administration
	10 courses
	Diploma
	$233.00 per credit hour
	 School of Health Services Administration
Phone:  (902) 494 -7097
Email:    health.services.administration@dal.ca

	Mount Saint Vincent
	
	
	
	
	

	Public Policy Studies
	Policy Studies
	4 years
	Degree
	$1,110 per unit of credit
	Dr. Michael MACMILLAN, Chair/Professor 
902-457-6227 
Email: michael.macmillan@msvu.ca

	PRINCE EDWARD ISLAND
	
	
	
	
	

	University of Prince Edward Island
	
	
	
	
	

	Public Administration
	Public Administration
	10 courses
	Certificate
	$444 per course
	Susan G. Graham, Coordinator, Registrar's Office 
Telephone: 902-566-0439
Email. registrar@upei.ca

	Public Administration
	Public Administration
	20 courses
	Diploma
	$444 per course
	Susan G. Graham, Coordinator, Registrar's Office 
Telephone: 902-566-0439
Email. registrar@upei.ca

	QUEBEC
	
	
	
	
	

	Bishop's University
	
	
	
	
	

	BA, minor in Public Administration and Public Policy
	Policy
	4 years
	Degree
	Quebec residents pay $58.94 per credit and Out-of-province residents pay $171.36 per credit.
	Dr. Trygve Ugland
Department Chairperson
Telephone: 819 822-9600 ext. 2398
Email: tugland@ubishops.ca

	Concordia University



	BA, major in Community, Public Affairs and Policy Studies
	Policy Studies
	4 years
	Degree
	Quebec residents: $2,945.60; Canadian, non-Quebec residents: $6,318.20
	Perry V. Calce, Coordinator
School of Community and Public Affairs
Telephone: (514) 848-2424 ext 2579
Email: cperry@alcor.concordia.ca

	BA, Urban Studies/Urban Planning
	Public Sector Management
	4 years
	Degree
	Quebec residents: $2,945.60; Canadian, non-Quebec residents: $ 6,318.20
	Anne Pollock : Department administrator, Tel: (514) 848-2424 ext. 2057, pollock@ alcor.concordia.ca

	McGill University
	
	
	
	
	

	Political Science with minor in Law and Society
	Criminal/Justice Studies
	4 years
	Degree
	 Quebec residents: $1,768.20; Non-Quebec Canadian residents: $5,140.80
	Richard Schultz, Chair
Telephone: 514-398-4800
Email: richard.schultz@mcgill.ca 

	

	NOTE:  N/A signifies that the information sought was not readily available from the university’s website
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� Paul Barker.  Public Administration in Canada.  (Toronto: Thomson-Nelson, 2008), p. 5.
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